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The Rhode Island Association of Healthcare Quality
& the Quality Management Department of Rhode Island Hospital
Present 
The View On Q
Thursday, October 20, 2011
George Auditorium

PROGRAM
  8:00 – 8:30

Registration/Refreshments

  8:30 – 9:00

Jeanne Ehmann, Director, Quality Management of RIH



Welcome & Opening Remarks
  9:00 – 10:00 

Cathy Duquette, Sr. Vice President & CQO of RIH
So Many Opportunities, So Little Time:  The Changing Role of the Quality Professional in Advancing the Future of Healthcare
10:00 – 10:15

Break
10:15 – 11:15

Linda Scribner Immediate Past President of NAHQ 



Quality Professional Leaders
11:15 – 12:15

Jean Marie Rocha, VP, Clinical Affairs of HARI



Improving the Quality of Care:  Statewide Perspective
12:15 – 1:00 

Complimentary Lunch






  1:00 – 2:00 

Sandra Coletta, President & CEO of Kent Hospital



Lessons Learned
  2:00 – 3:00 

Vanessa Canning
A Patient Experience from the Family Perspective
Panel: M. Connolly, MD, D. Dumouchel, RN, S. Farquhar, RN, 

J. Legere, PT, D. Mildner, RN, K. Richard, LICSW
  3:00 – 3:15 

Break
  3:15 – 4:15 

Laura Adams, President & CEO of RI Quality Institute
Payment, Power & Patient Control:  Health IT as a foundation for the Future
  4:15 – 4:30 

Wrap-up, Evaluations and Certificates

  4:30 – 5:00 

RIAHQ Business Meeting




All are welcome to attend
Call Paula in QM @ 444-8236 with questions.  See www.riahq.org for Registration.
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